ATTENTION

Moundsville Water Board with the assistance of Marshall County Emergency
Management are providing a Wireless Emergency Notification System (WENS) for
the residents of the county. By signing up, you will receive alerts and public
service announcements in the event of a water break or outage along with any
emergency or weather warnings in your area. An alert may be sent to the phone
or phones you provide and/or your email address.

This is a free service provided by the county, however, normal message and data
rates may apply. To receive text messages to your cell phone, your phone must
have text messaging capabilities.

** please note that if you register through text or on the website, you will need
to notify Water Board office staff so that you may be added to the group to
receive information specific to water outages, boil orders, etc.

You may register for this service in one of the following ways:

- Complete registration information at the Water Board office or by calling

304-845-0380
- OR Text “MarshallWVAlerts” to 69310 to get a registration link
- OR Go directly to MarshallCountyWVOEM911.com

All residents are urged to sign up for this service.

If you have any questions or need assistance, please call our office at 304-845-
0380.




MARSHALL COUNTY EMERGENCY ALERTS NETWORK

By signing up here, you will receive Marshall County emergency alerts and public service
announcements. In the event of an emergency or weather warnings, an alert may be sent to
the phone number(s) you provide and/or your email address. You will also be notified of water
line breaks, outages, and boil orders specific to your location.

This is a FREE service provided by the Marshall County Emergency Management and 911
Center, however, standard data and message rates may apply. To receive text messages to your
cell phone, your cell phone must have text messaging capabilities. Notifications are dependent
upon external providers (phone carrier, cell phone, email). By registering, you will not receive
unsolicited calls and neither Marshall County nor its system vendor sells the contact number
database.

All users are automatically registered for Blizzard, Civil Danger, Earthquake, Fire, Flash Flood,
Hazmat, Heavy Snow, Ice Storm, Law Enforcement, Nuclear Power Plant, Radiological Hazard,
Shelter in Place, Tornado, and Winter Storm Warnings.

Message and Data rates may apply
* Denotes required field

* First Name

* Last Name

* Phone 1

How do you wish to receive alerts at this number? (Circle all that apply) TEXT VOICE

Additional number: (optional)

How do you wish to receive alerts at this number? (Circle all that apply) TEXT VOICE

Email:

* Street Address:

** Your address is vital to provide emergency information for specific public safety concerns
and weather conditions for your area.




